
Public Spaces
Including the gym and computer area/business centre

	 Gym 
1	� 1	� Was the gym available for guests between 6am-11pm

2	� Was the gym accessible by a guest’s key card

3	� Was the heating/air conditioning at a pleasant level in the room 

4	 �Was the flooring and walls clean with no scuffs/marks

5	� Was the gym equipment set up, clean and in a good state of repair

6	� Was there a water dispenser and biodegradable cups available to use

7	� Was there a hand sanitiser / spray available

8	� Was the towel rack fully stocked

9	� Were there separate bins for used towels AND rubbish

10	� Were there designated workout areas for cardio, weights, stretching / 
yoga (mat space)

11	� Was there a clock showing the correct time

12	� Was the music playlist appropriate and at reasonable sound levels 
throughout opening hours 

13	� Was a health and safety notice clearly displayed

14	� Was there an emergency pull cord

15	� Was there a CCTV notice

16	� Was there a working telephone

17	� Was the lighting working

18	� Were gym equipment instructions available, clean  
and in good repair 

	 Computer Area/Business Centre 
19	� Minimum of 1 computer (with branded home screen) and wireless 

printer, stocked with paper and ink

20	� Are the available charging points in working order

21	� Are there contact details for assistance displayed
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